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Manual of EQ-5D User Portal in Changing and
Updating Access.
This manual on the EQ-5D User Portal aims to provide you with knowledge on how to
change or update your email address, your Mobile Telephone, or reset your
password. If you are using an old email address from your previous company and still
remember it, you can change it via the EQ-5D User Portal.

Here are the steps on how to update and change.

1 Go to https://user.euroqol.org,on the inside of User Login > type your old
email address and your password. Click "Login".

https://user.euroqol.org
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2 Next, you will be redirected to Enter your verification code. The code will be sent
to your mobile phone number. Type your verification code and click “Verify”.

3 You are now logged in. Now, you will see the button on the left side “My Profile” >
Click “My Profile.”
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You do not need to update your email address along with your mobile telephone
if not needed; it is either your email address only or your country and mobile
telephone number together.

4 Now, change your email address in the email address field to a new email address
of your company or personal.

And if you want to change your mobile telephone number, > in the Country field
> choose your mobile telephone country, For example, the Netherlands. This
will automatically add the country code

 > then, on the right side, “Mobile Phone” type your new number, without
the country code.

5 Then click "Update" button.
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Now, you have successfully updated your email address to the new email address.
And OR a new Mobile Telephone.

Now, try to log out and log in to your new email address.

Reset Your Password

6 Click "Reset password?".
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7 Type you email address > click “SEND ME THE RESET PASSWORD INSTRUCTIONS”.

8 Click "You will receive an email with instructions on how to reset your password in
a few minutes."
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9 Now, go to your email address where you would like to change your password at
the EQ-5D User Portal. Look at the email “EuroQol User Portal: Reset password
instructions”.

Inside, you will see the link “Change my password”, click it. > Then you will be
redirected to the EQ-5D User Portal.

10 Type your new password and confirm your new password with the same
information > Click “Change my password”.
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You cannot use your old password.

11 Do not use the old password because our EQ-5D User Portal will not allow you to
use the old password.
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12 Click "Change my password".

13 Now, your Password has changed successfully. Please try to log in with your new
password.
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If you need further assistance, please visit us at https://user.euroqol.org/support

https://user.euroqol.org/support

