Manual of EQ-5D User Portal in Changing and
Updating Access.

This manual on the EQ-5D User Portal aims to provide you with knowledge on how to
change or update your email address, your Mobile Telephone, or reset your
password. If you are using an old email address from your previous company and still
remember it, you can change it via the EQ-5D User Portal.

Here are the steps on how to update and change.

1 Go to https://user.euroqol.org,on the inside of User Login > type your old
email address and your password. Click "Login".

User Login (: EQ-SD EQ-5D, HELPING Tl

Instruction: Please enter your email address and Need Help? Pleaq
After you click yo

password and select Log in. You will be redirected

to the EuroQol Portal Dashboard. Contact Us

Your Email

edwardtesteq@gmail.com

Password *

----------

Remember me Reset password?
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https://user.euroqol.org

Next, you will be redirected to Enter your verification code. The code will be sent
2 . . pe . B an ] 1
to your mobile phone number. Type your verification code and click “Verify”.

< Back to Login EuroQol User
EQ-5D, HELPING T

Enter your verification code Need Help? Pleas
After you click yo

Please enter the code we sent to +31X000(XXX41 to access your account.

= ~
184303g) w ["‘ ?:::"d
. D,

Contact Us

3 You are now logged in. Now, you will see the button on the left side “My Profile” >
Click “My Profile.”

8§ EQ-5D
EuroQol User Portal [: ] Advisory
Please be advised that the EQ-5D Digital Representation Guidelines are available under Manuals.

e Home
Regijstrations Quick Instructions
Recently Update
My Profile
. Welcome to the EuroQol Customer Portal! Registration No. 7125

Change Password

You have been invited to use the Portal because either you have
Support History registered to use one or more EuroQol instruments or someone has Registration No. 5063
shared access with you.

In the menu on the left side you can find your EuroQol products
under Registrations. Here you can also share access with others.
In My Profile and Change Password you can update your personal
details.

Registration No. 6479
Manuals

O Help

Contact Support On the right side of the screen you will find shortcuts to any

outstanding tasks awaiting your input or registrations that have
been recently updated.

If you need help please click the Help or Contact Us button.

View more
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& You do not need to update your email address along with your mobile telephone
if not needed,; it is either your email address only or your country and mobile
telephone number together.

4 Now, change your email address in the email address field to a new email address
of your company or personal.

And if you want to change your mobile telephone number, > in the Country field
> choose your mobile telephone country, For example, the Netherlands. This
will automatically add the country code

> then, on the right side, “Mobile Phone” type your new number, without
the country code.

P @ cumdtestiyan

Edit Profile x
First Name * Last Name *

Edward test ryan

Email address *

edwardtesteq@gmail.com

Country * Mobile Telephone Verified »» *

Netherlands -

5  Then click "Update" button.

P @ euadtestryan

Edit Profile x
First Mame * Last Name *
Edward test ryan
Email address *
ryanjeffmarketing@gmail.com
Country * Mobile Telephone Verified .+ *

Metherlands o
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Now, you have successfully updated your email address to the new email address.
And OR a new Mobile Telephone.

Now, try to log out and log in to your new email address.

Reset Your Password

6  Click "Reset password?".

User Login '-"-? EQ-SD E-S‘ HLPGTHE OLD

Instruction: Please enter your email address and Need Help? Please click the
password and select Log in. You will be redirected After you click you will redirg
to the EuroQol Portal Dashboard. Contact Us

Your Email

Password *

Remember me Re@rd?
~—
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7  Type you email address > click “SEND ME THE RESET PASSWORD INSTRUCTIONS".

< Back to EuroQol homepage

— EuroQol User
Forgot Password? 'y, % EQ-SD EQ-5D, HELPING T

Email Address Need Help? Pleag

After you click yo
edwardtesteq@gmail.com

Contact Us
We'll never share your email with anyope else.

SEND ME THE RESET PASSWORD
INSTRUCHONS

Login

8 Click "You will receive an email with instructions on how to reset your password in
a few minutes."

< Back to EuroQol homepage

EuroQol User

User Login ‘5,-“?-! EQ-SD EQ-5D, HELPING Ti

Instruction: Please enter your email address and Need Help? Pleag
password and select Log in. You will be redirected After you click yo!
to the EuroQol Portal Dashboard. Contactiis

You will receive an email with instructions on g

how to reset your password in a few minutes.

Your Email

Password *

Remember me Reset password?
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9 Now, go to your email address where you would like to change your password at
the EQ-5D User Portal. Look at the email “EuroQol User Portal: Reset password
instructions”.

Inside, you will see the link “Change my password”, click it. > Then you will be
redirected to the EQ-5D User Portal.

= M Gmail Q, Search mail =
€« B 0 W B @
/ Compose
EuroQol User Portal: Reset password instructions  inbox x
Bl Inbox 616
¥ Starred no-reply@euroqol.org via eurogol musqueteernl
tome v
® snoozed
B Sent Hello RyanJeff Test!
D Drafts Somegfie has refjuested a link to change your password. You can do this through the link below.
~  More Change my password
If you didn't request this, please ignore this email.
Labels +

Your password won't change until you access the link above and create a new one.

£ EQ-5D

unsubscribe

Note: unsubscribing this email it means you cannot receive any email from us from the email address and for future if you need to create an account you cannot receive the email.

(& Reply ) - ~ Forward

Type your new password and confirm your new password with the same
10 . . . u n
information > Click “Change my password”.

< Back to EuroQol homepage

EuroQol User
Change Password? ‘(‘ EQ'SD EQ-5D, HELPING Tl

New password (6 characters minimum) Need Help? Pleas
After you click yo!

Contact Us

' Change my password

Log in
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& You cannot use your old password.

11 Do not use the old password because our EQ-5D User Portal will not allow you to

use the old password.

< Back to EuroQol homepage

Change Password? !‘%‘@ EQ'SD

Y:@se your old password. Please try X
agaigl

New password (& characters minimum)

[l
AL

\

Confirm new password

Change my password

Logiin
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12 Click "Change my password".

Change Password? 9‘? EQ'SD

You cannot use your old password. Please try <
again!

New password (6 characters minimum)

Confirm new password

Login

Need Help? Pleag
After you click yo!

Contact Us

13 Now, your Password has changed successfully. Please try to log in with your new

password.

< Back to EuroQol homepage

User Login :.= EQ'SD

Instruction: Please enter your email address and
password and select Log in. You will be redirected
to the EuroQol Portal Dashboard.

Password change sytcessfully. Please login g

with your new passivord!

Your Email

Password *

Remember me Reset password?
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EuroQol User
EQ-5D, HELPING T

Need Help? Pleag
After you click yo

Contact Us



@ If you need further assistance, please visit us at https://user.eurogol.org/support
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